
 
 
Digital Key usage charter: Software certificate for accessing the IS and using the 
RTE Applications 
A Digital Key (Software certificate) is made available to you in order to access the IS and 
use the RTE Applications. It will provide for your authentication and ensure the 
confidentiality of your exchanges with the IS and the RTE Applications. 
The Digital Key is strictly personal and non-transferable You are entirely responsible for 
its usage and protection. 
Consequently any access to the RTE IS and any usage of a RTE Application carried out 
using the Digital Key are considered to have been made by you. 
By downloading this Digital Key, you undertake to ensure its protection and to take all 
useful measures to see that it is not disclosed to or used by third parties. 
In case of loss of your Digital Key or of doubts regarding its fraudulent usage, you must 
immediately call the RTE Hotline on 00 800 80 50 50 50 to request its revocation. 
During the revocation procedure, you must absolutely provide the User Identifier that 
you had entered during the request for your Digital Key, in form 1 of the Technical 
Record for access to the IS and usage of the RTE Applications. 
We also inform you that, as a security measure, RTE can request the replacement of 
your Digital Key. 
 
Finally, before any access to the RTE Applications, we ask you to consult : 

• firstly, the Rules for accessing the Information System and using the RTE 
Applications, and the General IS Appendix, which define the general conditions 
applicable to the access to the IS and to the usage of the Applications for the 
performance of the Service; 

• secondly, the “RTE France” Certification Authority Certification Policy, which 
contains all of the rules and obligations governing the usage of your Digital Key. 

 
These documents are published on the RTE site at the following address: 
http://clients.rte-france.com/ 
We hereby inform you that certain personal information is retained by RTE in paper 
and/or electronic format for the purposes indicated in the above-mentioned documents. 
In compliance with the “Information Technology and Freedoms” law of 6 January 1978, 
you have the right to access, correct and delete the information regarding you. To do so, 
you have only to submit a request to your RTE correspondent. 
 
 


