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>The Dat@ RTE service
Dat@ RTE is the unique electronic channel for exchanging
confidential, personalised data between RTE and you. The
service combines security and efficiency with the universality
and simplicity of Internet. It gives you access to your data,
whatever your role in the electricity market: consumer, gene-
rator, trader, distributor, marketer.  

The Dat@ RTE offers available
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Your market data

Once the data concerning your activity on the French elec-
tricity market have been consolidated and aggregated by RTE,
they are made available to you via several standardised and
secure solutions: e-mail, portal.

>The “Balance 
Responsible Forecast 
Position” offer
You would like:
> to be able, as early as possible, to check your forecast posi-
tion on the French market, as consolidated by RTE based on
the data you have declared;
> to detect errors or anomalies in your declared data for each
area more effectively: NEB, Imports/exports, Powernext pro-
ducts (Spot, Futures), VPP;
> to promote suitable corrective actions at subsequent gate
closures or with your business manager;
> to optimise the way data are collected and processed in
your Information System.

The “Balance Responsible Forecast Position” offer forms a
complement to the Balance Responsible Entity service.

Commitment: with this offer, RTE undertakes to consolidate
and publish the data recorded for your account in full, and
within a given time.

Your forecast position

Your forecast position is calculated on the basis of all decla-
rative flows, consolidated on D-1 and grouped for each area:
> deliveries to RTE for compensating losses for D;
> Spot purchases and sales declared by Powernext for D;
> Futures purchases and sales declared by Powernext for D;
> VPP options taken up, declared by Powernext for D;
> all notifications as part of NEBs (Block Exchange Notifica-
tions) for D;
> all import and export flows across all interconnections (inc.
IFA) for D, declared before 14:00 on D-1 (15:30 for Spain)
and accepted by RTE.

Deadline for making data available

The forecast position is made available on D-1 between
18:00 and 18:30, once all your declarative data for the day
D have become available:
> from 14:30: Losses, Purchases/Sales on Powernext (Spot/
Futures), VPP;
> from 16:30: NEB (Block Exchange Notifications);
> between 18:00 and 18:30: Imports/Exports declared before
14:00 on D-1 (15:30 for Spain) and accepted by RTE.

Your published data cycle 
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>Subscription 
conditions
Subscription
You have signed a participation agreement as Balance Res-
ponsible Entity. You sign an agreement with RTE, subscribing
to the “Balance Responsible Forecast Position” offer, which
forms part of the Dat@ RTE service.

Price 
The price is a fixed amount of €1,300/month. It includes:
> your positions for day D on D-1, sent via e-mail;
> elements for each domain on RTE’s secure portal;
> and the installation kit.
It does not cover connection to the Global Intranet or tele-
phone communications.

To reflect your requirements as well as possible, there are two
straightforward, standardised options available to you:
1. Receive a daily secure e-mail detailing your forecast posi-
tion, i.e. the 48 values per half-hourly station, delivered to
your dedicated Global Intranet Mailbox, in the form of XML
or CSV* files. The message indicates whether your position
is balanced or not.

2. Access the interactive consultation 24hrs a day on RTE’s
secure portal. This gives you data for each area and the fore-
cast position for day D on D-1, and files can be downloa-
ded in batches. 
* The file format XML (Extensible Markup Language) is an
industry standard. The file format CSV (Comma Separated
Values) is an office standard.

RTE • Customer Relations > October 2004 3

Two complementary access methods
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To take advantage of this offer, 
you must have:

RTE provides you with 
the installation kit, 
which consists of:

• a PC running Windows NT 4.0 (SP5 minimum), 98, 2000, XP with sufficient processor
(Pentium III minimum);

• a Global Intranet connection suited to your performance requirements: switched via
STN, permanent via an ADSL connection or dedicated line;

• a standard navigator such as Netscape 4.7x or higher, Internet Explorer 5.0 or higher.

• a Global Intranet access kit;
• detailed documentation.

>Technical requirements

Your contacts

To subscribe, get in touch with your usual contacts at the
Customer Relations Service of the CNES or the Key Accounts

Service. For technical assistance, a hot-line is available 
24 hrs a day, 7 days a week on +33 (0)158 795 050.


